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WELCOME

WORLDWIDE TRAVEL HEALTH INSURANCE POLICY

Allianz Ayudhya welcomes you as a Allianz Ayudhya member. We are

looking forward to providing the protection for your trip. Please refer to this policy
handbook for general terms, conditions, exclusion and claim reimbursement.

If you have any questions, please contact us via :

@ Telephone 1292

Facsimile 02230 6556

Email csc@aetna.co.th
© Website allianz.co.th/travel

Emergency Medical Service 0 2305 8470

Remark

1. Eligible for persons aged 1 month - 70 years

2. The annual plan only provides coverage up to 90 days per trip during the whole policy year

3. For Outbound trip, the coverage is only provided for trips departing from Thailand and
returning to the residence in Thailand

4. For medical claim reimbursement, the insured must pay for medical expenses incurred

abroad, and submit the following claims documents within 30 days following the date of

medical treatment or the date of together of discharge from hospital or medical facilities

or clinic.

» Claim Form (can be downloaded at allianz.co.th/health)

» Medical certificate signed by the treatment doctor stating the symptoms, diagnosis
and the treatment

* The receipt showing itemized bills

» Copy of passport and flight tickets

This is an English transiation of the Thai policy wording.
In case if there is any discrepancy, the Thai policy wording will prevail.



WORLDWIDE TRAVEL HEALTH INSURANCE POLICY

In reliance upon the statement made in the proposal for insurance which is considered a part of this Insurance
Policy, and in consideration of the premium paid by the Insured, and subject to the regulations, the general terms and
conditions, the coverage agreements, the exclusions and the attached endorsements of this Insurance Policy, the

Company agrees to the Covered Persons as follows:

1. Definitions

Unless otherwise stipulated in this Insurance Policy, any specific meaning words and descriptions herein given
shall have the same meaning, regardless whether they appear in any part hereof.

1.1 INSURANCE POLICY refers to Insurance Policy Schedule,
benefits and premium Schedule, insuring agreement, general
terms and conditions, exclusions, attachment, special conditions,
representation and endorsements of Insurance Policy including
summary, general terms and conditions, coverage agreements
and exclusions according to Insurance Policy which are all
regarded as being part of the insurance agreement.

1.2 COMPANY refers to the company issuing the insurance

policy.

1.3 INSURED refers to the person named as Insured in this

Insurance Policy Schedule

1.4 DEPENDENT refers to

1) legitimated spouse of the Insured;

2) legitimated children of the Insured or spouse from the age of
2 weeks but not over 24 years and not yet married

1.5 COVERED PERSON refers to the Insured and/or the

Insured’s Dependent and only those persons stated in this

Insurance Policy Schedule

1.6 ACCIDENT refers to an event which happens directly from

external factors giving rise to a result which is not intended or

anticipated by the Covered Person.

1.7 INJURY refers to bodily Injury which is caused directly and

solely from an Accident and is independent from other cause.

1.8 SICKNESS refers to symptom, abnormality, illness or

disease contracted by the Covered Person.

1.9 TOTAL PERMANENT DISABILTY refers to disability to the

extent of being permanently and completely unable to perform

any duties in one’s own occupation/career as usual and in other
occupations/careers, or being unable to perform 3 or more daily
routines on one’s own self.

In this regard, ‘perform daily routines’ means the abilities to

perform 6 types of main daily tasks of normal people, which is

the medical criteria for evaluating the patients who are unable
to perform such tasks. They are as follows:

1) mobility, e.g. the ability to move from chair to bed on one’s
own without any assistance of others or assistive devices/
equipment;

2) ability to walk or move, e.g. the ability to walk or move from
room to room on one’s own without any assistance of others
or assistive devices/equipment;

3) dressing ability, e.g. the ability to put on or take off clothes
on one’s own without any assistance of others or assistive
devices/equipment;

4) ability to bathe/shower/clean one’s body, e.g. the ability to
bathe/shower including entering and exiting the shower room/
bathroom by one’s self without any assistance of others or
assistive devices/equipment;

5) ability to eat, e.g. the ability to eat on one’s own without any
assistance of others or assistive devices/equipment;

6) ability to excrete including the ability to enter and exit the toilet
on one’s own without any assistance of others or assistive
devices/equipment.

1.10 ANY LOSS OR INJURY refers to bodily injury suffered by

the covered person as a result of an accident and causes death,

dismemberment, loss of sight, disability or requires the covered
person to be medically treated.

1.11 DEDUCTIBLE refers to the first fixed amount of eligible

medical expenses for which the Covered Person is responsible

for paying according to the insurance agreement.

1.12 PHYSICIAN refers to a person holding M.D. degree and

having been duly registered by the Medical Council and licensed

to practice medicine in his locality of medical or surgical service.

1.13 NURSE refers to a person licensed to perform nursing

duties according to law.

1.14 INPATIENT refers to a person who needs to be

accommodated in a Hospital or Medical Clinic Facility for a

minimum of 6 hours and who needs to be registered as an

Inpatient and having been diagnosed and given of advice by a

Physician according to the indication which is a Medical Standard

and within an appropriate period of time for such treatment of

Injury or Sickness and this must include the case that the person

is admitted as an Inpatient but he is later deceased before the

lapse of six hours .

1.15 OUTPATIENT refers to a person who receives medical

treatment in a Clinic, Hospital Outpatients Department, or

emergency room of Medical Clinic Facility or Clinic without the
need according to the indication which is a Medical Standard to
be accommodated in a Hospital as an Inpatient

1.16 HOSPITAL refers to any medical Clinic rendering medical

care and a patient can stay overnight in such Clinic and it must

This is an English transiation of the Thai policy wording.
In case if there is any discrepancy, the Thai policy wording will prevail.



have factors in terms of place where there is sufficient medical
profession as well as complete service especially having rooms
for major operation and having been registered to lawfully
operate as a Hospital in such territory.
1.17 MEDICAL CLINIC FACILITY refers to any medical Clinic
rendering medical care and a patient can stay overnight and
having been registered to lawfully operate as a Hospital, Medical
Clinic Facility in such territory.
1.18 CLINIC refers to a Clinic of conventional medicine having
been permitted according to law and managed by the Physician
who gives treatment, diagnosis and a patient cannot stay
overnight at such Clinic.
1.19 STANDARD results in appropriate treatment plan for patient
according to Medical Necessity and in line with the summary
of history of Injury, Sickness, detection, inspection result or
others (if any).
1.20 NECESSARY AND APPROPRIATE EXPENSES refers to
any treatment expense and/or expense (which is reasonable
when comparing with the rendered service) collected by the
Hospital or Medical Clinic Facility or Clinic against its general
patient of the Hospital or Medical Clinic Facility or Clinic where
the Covered Person receives the treatment.
1.21 MEDICAL NECESSITY refers to medical services under
the following conditions:-
1) it must correspond to the diagnosis and treatment according
to the Injury condition or Sickness of such service recipient;
2) there must be a clear medical indication according to
conventional medical practice;
3) itmust not be provided for the convenience of any sole service
recipient or his family or medical services provider; and
4) The treatment must be provided in accordance with the
appropriate standard of treatment of patient necessary for
the Injury condition or Sickness of such service recipient.
1.22 A PRE-EXISITNG refers to any disease (including
complications thereof), symptoms or any abnormality incurred
with the Insured within 24 months before this Policy is effective.
Such decease, symptoms, or any abnormality must be adequate

2. General Terms and Conditions

2.1 Insurance Agreement

significant for the prudent person to seek for the diagnosis,
care or causing the physician to diagnose, take care or provide
treatment.

1.23 HIV AND AIDS refers to Acquired Immune Deficiency
Syndrome (AIDS) which is caused by the Human Immuno-
deficiency Virus (HIV). This also refers to any diseases or
illnesses caused by AIDS or HIV such as kaposi's sarcoma
and other malignant neoplasm, central nervous system
lymphoma, encephalopathy (dementia) and opportunistic
infections. Opportunistic infections include pneunocystic carinii
pneumonia, chronic diarrhea, chronic gastroenteritis (from any
pathogens). Refers to Acquired Immune Deficiency Syndrome
(AIDS) which is caused by the Human Immuno-deficiency Virus
(HIV). This also refers to any diseases or illnesses caused by
HIV infection and opportunistic infection which included but not
only pneunocystic carinii pneumonia, chronic diarrhea, chronic
gastroenteritis (from any pathogens), Disseminated Fungi
infection. Malignant cancers from HIV infection are included but
not only kaposi's sarcoma, central nervous system lymphoma
(Burkitt's Lymphoma) and other cancers which are related to
AIDs and cause sudden death, illness or disability. AIDs is
included encephalopathy dementia and viral epidemic.

1.24 POLICY YEAR refers to a one-year period of time as from
the date on which the Policy is effective or as from the date of
anniversary of the subsequent Policy Year.

1.25 TERRORISM refers to any action using force or violence
and/or involving threat by any person or group of persons,
whether such action is taken alone, on behalf of or in relation
to any organization or government, with an aim for political,
religious, doctrinate purposes or any similar purpose, including
to cause the government and/or public or any part thereof to be
in the state of panic or terror.

1.26 AIRPLANE Airplane means airplane of commercial airline
duly registered for carrying the passengers but excluding
helicopter.

This Insurance Agreement is based upon the information provided by the applicant in the form requesting
insurance coverage, and the status of the health statement and additional statement (if any) signed by the applicant
for the purpose of obtaining insurance coverage. In this regard, the Company has issued the Insurance Policy to this

Insurance Policy

In the event that an applicant misrepresents under the first paragraph hereof or knowingly omits to inform the
Company of any relevant facts which would have induced the Company to raise the premium or refuse to enter into the
Insurance Agreement, this Insurance Agreement is voidable under the Section 865 of the Civil and Commercial Code.

The Company will not deny the acceptance of responsibility based upon the statement other than those provided

This is an English transtation of the Thai policy wording.
iIn case if there is any discrepancy, the Thai policy wording will prevail.

by the applicant under the first paragraph hereof.



2.2 Validity of Agreement and Change in this Policy

This Policy including the Insuring Agreements and Attachment constituted the Insurance Agreement. Any change
of content in the Agreement must have the Company’s consent and such change will be in force only when it recorded
in the Policy or Attachment. Premium Payment and Coverage Commencement

2.3 Period of Insurance

The Covered Person will be covered during each travel period. Such period shall start earliest on the policy
commencement date and will expire on the day that the Covered Person returns to his/ her place of residence or until
policy expiry date whichever comes sooner.

2.3.1 Single trip

1) In case of travel for outbound tour

The period of coverage shall commence prior to the covered person leaving from Thailand for 2 hours by Airplane
according to the departure flight schedule. Such the coverage shall be valid as long as the covered person arrives
in Thailand or with 2 hours after he/ she arrives Thailand by Airplane according to the arrival flight schedule or up
to the expiry date of the policy, whichever is earlier. (Except there is any content otherwise stipulated in this Policy)

2) In case the covered person is the person who travels to the Kingdom of Thailand (Inbound)

The period of coverage shall commence as from the Covered Person arrives in Thailand and continually being
effective until the Covered Person leaves form Thailand up to the maximum period of time i.e. the 90 days. In this
regard, the arrival to or the leaving from Thailand shall be substantially in accordance with the every process of the
immigration, unless otherwise provided in this policy

2.3.2 In case of Annual Coverage (Annual Trip)

Multiple trip coverage, covering the same period for each trip as Clause 2.3.1 and the maximum coverage period

of time is 90 days per each travel period until the covered person return to his/ her residence.

If the covered person is admitted into the hospital for treatment during the validity of the policy and is continually
treated as an inpatient, the policy shall cover the covered person until he/ she has already checked from hospital or
Medical Clinic Facility.

2.4 Notification of claim

The covered person, their beneficiary or the representative of the covered person must inform the company of
any sickness or injury which might result in a claim without delay. In case of death the company must be notified
immediately unless good reason with supporting evidence can be given in the case of delay.

2.5 Submission of Claim Documents

2.5.1 Claim for sickness or injury
In this case the covered person or their representative must submit the following documents at their own expenses:

(1). Completed claim form.

(2). Medical certificate signed by the treatment doctor stating the symptoms, diagnosis and the treatment given.

(3). Receipt and invoice showing the itemized medical expenses.

(4). Copy of passport and the covered person’s ticket

(5). Other evidence required by company as necessary (if any)

The amount paid according to the welfare of state or other agencies for claiming the shortfall from the Company.

2.5.2 In case of Claim for Permanent Disablement or Dismemberment resulting from Accident

The Covered Person must submit the following documents to the Company within 30 days as from the date of the
physician’s opinion on the permanent disablement or the dismemberment at the Insured’s expenses:

(1). Claim form specified by the Company
(2). Physician’s report certifying the permanent disablement or the dismemberment
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(3). Copy of passport and the Insured’s ticket

(4). Other documents required by company (if any)

2.5.3 Claims for Compensation in case of Death

The Covered Person must submit the following documents to the Company within 30 days as from the date of

the Covered Person’s death at the Insured’s expenses:
(1). Claim form specified by the Company
().
(3). Copy of autopsy report
(4). Copy of police report
(5). Copy of ID card and copy of house registration of the Covered Person with the wording “Deceased” thereon
(6). Copy of passport and ticket or the travel evidence of the Insured
7).
(8). Other documents required by company (if any)
Failure to submit the documents within 30 days will not jeopardize the right of claim if sufficient reasons are given.

Death certificate

—

-

—

Copy of ID card and copy of house registration of beneficiary.

2.6 Examination Rights

The company has the right to medically examine a covered person as necessary for entering into this insurance
and has the right to conduct and autopsy to the extent that it dose not violet any law at Company’s expenses.

2.7 Compensation Payment

The Company will pay the compensation within 15 days as from the date on which the Company has completely
and correctly received the evidence showing loss or damage. The Company will pay the compensation for loss of life
to the Beneficiary and will pay other compensations to the Covered Person.

In case where there is the doubtful cause that the request for the Company’s indemnification according to the
above-mentioned Policy is not in compliance with the Insuring Agreement in the Policy, as a result, the fixed period
of time may be extended as necessary but not exceeding 90 days as from the date on which the Company has
completely received the documents.

If the Company fails to complete the payment of compensation within the above specified period of time, the
Company shall be liable to pay the interest at the rate of 15% per annum of the amount payable as from the due date;

If the treatment incurs in hospital or Medical Clinic Facility or clinic outside Thailand, the Company will pay benefit
at the foreign exchange rate on the date specified on the receipt of medical treatment charge.

2.8 Payment of Premium and Return of Premium

2.8.1 The premium will be promptly due by the Insured;

2.8.2 in case where the coverage is based upon Single Trip basis, the cancellation of Policy after the Company
has already issued the Policy will not result in the refund of Premium except the case where the Covered Person has
not been approved for VISA with the evidence of embassy and the Covered Person must notify so to the Company
prior to the first day of coverage;

2.8.3in case where the coverage is based upon Annual Trip basis, the Insured or the Company can exercise the
right to terminate the Policy according to the stipulated conditions as follows:-

(1) the Company will terminate this Policy by sending the notice of not less than 15 days in advance via the
registered mail to the Insured to the address which was notified to the Company for the last time, in such case, the
Company will refund the Premium to the Insured by deducting the Premium proportionately for the period of time that
this Policy has been enforced;

(2) the Insured may terminate this Policy by sending the written notice to the Company and will be entitled
to receive the Premium back after deduction of Premium for the period of time that the Policy has been enforced
according to the rate of Premium of short-term insurance as per the timetable specified as follows:-
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The termination of Policy according to the condition of this Clause by either party must be the termination of the
whole Policy. The termination of partial coverage during the Policy Year is not permitted.

Short-rata Schedule

Period (not over/month) % of annual premium
1 15
2 25
3 35
4 45
5 55
6 65
7 75
8 80
9 85
10 90
11 95
12 100

In the event of cancellation, the whole Insurance Policy will be terminated. It is not possible to cancel some or
part of the coverage.

2.9 Arbitration
In case of argument, dispute, discrepancies or any request under this Policy between the person having the
right of claim according to the Policy and the Company, if the person having the right of claim wishes to and deems

appropriate to settle the dispute by mean of arbitration, the Company agrees that such dispute be settled by the
arbitrator according to the rule of the Office of Insurance Commission (OIC) governing the arbitration.

2.10 Precedent Condition

The company shall not be liable to compensate the covered person or other persons under this insurance
policy unless the Insured, the beneficiary or the covered person’s representatives have complied with the insurance
contract and the conditions of this policy.

3. General Exclusions
The insurance under this Insuring Agreements does not cover the injury, loss or damage resulting from

or due to the cause or arising at the time as follows:-
3.1 Suicide, attempt to commit suicide, self-inflicted injury;
3.2 War, invasion, acts of foreign enemies, or any act with the hostile intention like war (whether declared
or not), civil war, insurrection, rebellion, riot, strike, disturbance, revolution, coup d’etat, declaration
of martial law or any event which results in the declaration or maintaining of martial law;
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3.3 Terrorism;

3.4 Radiation or radioactivity from any nuclear fuel or nuclear refuse arising from the combustion of
nuclear fuel and any process of self-sustaining nuclear fission/fusion;

3.5 Explosion of radioactivity or component of nuclear or any other hazardous object which may result
in the explosion in nuclear process;

3.6 While the Covered Person serves as a soldier, police, or a volunteer and participates in war or crime
suppression;

3.7 While it arises in the country or territory where the coverage is excepted as specified in the
Attachment (if any);

3.8 While it arises at the oil platforms or underground mine.

4. Coverage Agreements
Definition: Subject to the rules, Insuring Agreements, Exclusions, Terms, General Conditions and Attachment of

the Policy and to be the remuneration for the Premium which the Insured must pay. The Company agrees to provide
the coverage as follows:-

Coverage Agreement: Treatment Benefits

* Coverage

While the Policy is effective, subject to the terms of Policy condition of benefit coverage, if the Covered Person
is injured from accident or immediate and unforeseeable sickness during the travel which results in the treatment of
the Covered Person as in-patient or out-patient. The Company will pay the necessary and reasonable compensation
incurred from the treatment according to the medical necessary and standard in the amount to be actually paid but
not exceeding the insured amount as specified in the Policy Schedule and/or Insurance Certificate.

If the Insured must follow up the result of his/her continuous treatment in Thailand after traveling back. The
treatment must begin within 12 hours after he/she is back to Thailand and the maximum amount which the Company
will compensate for the treatment incurred in Thailand will not exceed 10% of the Insured Amount or not exceeding
7 days, whichever is lower. Nonetheless, the condition in this paragraph will not apply to the case that the Insured has
an accident and it is necessary to carry him/her to Thailand for emergent treatment according to the agreement on
benefit protection in regard to the carriage for emergent treatment and the carriage back to country (if any).

The covered expenses are as follows:-

1. Cost of treatment

2. Cost of drugs and nutrient through blood vessels, cost of blood service including blood composition including
expenses for separation, preparation and analysis for giving of blood or composition of blood, cost of check In
laboratory and pathology, cost of check and diagnosis according to radiology, cost of check and diagnosis by other
special methods including the cost of physician’s result reading, expense for using or rendering of service of medical
equipment and apparatus outside the operation room, medical supplies (Medical Supplies 1), cost of operation room
Including the hire of special nurse during the treatment at Hospital or Medical Clinic Facility as the in-patien;

3. Cost of ambulance in case of emergency for moving the Covered Person to or from the Hospital or Medical
Clinic Facility due to the medical reason according to the medial necessity;

4. Take-Home drugs expense according to the medial necessity not exceeding 14 days;

5. Cost of ICU room or standard single room of patient including the cost of meal which the Hospital provides for
the patient and daily nursing:
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Specific Exclusions for Treatment Benefits
The Company will not pay for the following treatment:

1.
2,
3.

10.

1.

12.

13.

14.

15.

16.

Pre-existing conditions;

Congenital abnormalities;

Any treatment, drugs or medical supplies which are not related to the diagnosis; health
check-up; and convalescent care including rest;

Treatment for mental and nervous disorder, stress, insanity including addiction of narcotic,
genetic disorders;

AIDS, Sexually Transmitted Diseases (STDs);

Any treatment in regard to the pregnancy including of birth giving, miscarriage and sterilization,
sterilization reversal, birth control, treatment to promote conception;

Alternative treatment including hypnosis, acupuncture, chiropractic, homeopathy;

Artificial aids, wheelchairs, crutches, glasses, hearing aids, speech device, heart pacemaker;
Any dental treatment except emergency dental treatment resulting from an accident. The
company will not reimburse the cost of dental reconstructive treatment, ortho doctics, crowns,
dentures, polishing, and fillings;

Check and treatment of abnormality of vision, Lasik (laser eye surgery), expenses for the
vision-aided device or for treatment or abnormality of vision except there is the medical
necessity and such abnormality or action or treatment is due to the accident covered by
this Insurance Policy;

Medical service, treatment or operation in regard to injury or sickness due to the fraudulent
intention longing for profit from insurance policy;

Any cosmetic surgery or beautification treatment including lasik surgery, the treatment of
acne, freckles, dandruff, weight reduction and weight gain hair loss. Reconstructive surgery
is also excluded unless injury is sustained as a result of an accident and reconstructive surgery
is necessary to restore functionality. Reconstruction of breasts and sexual organs are not
covered. Precocious puberty is also not covered;

Treatment or prevention, usage of drug or substances for anti-ageing or giving of replacing
hormone during the climacteric or menopause, corporal imbecility in female or male, treatment
of sexual disorder, transsex, treatment of alzymer; benign or malignant tumor or cancer,
hemorrhoids, hernias, Pterygium, pinguecula, cataract, Tonsillectomy or adenoidectomy,
stones, endometriosis;

Any medical treatment given by a medical practitioner who is the parent, spouse or child of
the covered person. The covered person who is a registered medical practitioner may not
be reimbursed for ant self-administered treatment;

Any inoculations and vaccinations accept the vaccination for prevention of rabies after the
animal’s attack and the vaccination for prevention of tetanus;

The accident incurred while the Covered Person plays or compete in dangerous sports
including all kinds of car, boat, and horse racing, all kinds of ski racing, including jet ski,
skating, all kinds of boxing including wrestling, parachuting, (except for parachuting for life
saving), boarding or traveling in a balloon, gliding, bungy jumping, mountain climbing with
equipment, diving with oxygen tank, and breathing equipment under water;
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17.
18.

19.

20.

21.
22.

While the covered person is taking part in a brawl or taking part in inciting a brawl;
While the covered person is committing a felony or while the covered person is being
arrested, under arrested, or escaping the arrest;

Any injury arising from the action of the covered person whilst under the influence of
alcohol, addictive drugs, narcotic drugs to the extent of being unable to control one’s mind.
The term “under the influence of alcohol” in case of having a blood test refers to a blood/
alcohol level of 150 mg percent and over;

While the covered person is boarding or travelling in an aircraft which has no license for
carrying passengers or does not operate as a commercial aircraft;

While the covered person pilots or works as a crew in any aircraft;

Any expenses not related to medical treatment such as telephone, radio, television,

newspaper, extra meals.
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Coverage Agreement : Benefits in case of Death, Dismemberment, Loss of sight,
hearing, speaking or Permanent Disability due to the Accident

Additional Definitions
1. Loss of organs

2. Loss of sight
3. Total Permanent Disability

4. Total Permanent Disability

* Coverage

means

refers to
refers to

refers to

the dismemberment from the wrist joint or the ankle joint and also

means the loss of potential to use such organs totally and there is the

clear medical indication that such organs cannot be used permanently
complete blindness, which is permanently incurable.

disability to the extent of being unable to perform the normal duty in the

covered person’s regular occupation or any other occupation totally and

permanently.

disability to the extent of being permanently and completely unable

to perform any duties in one’s own occupation/career as usual and in

other occupations/careers, or being unable to perform 3 or more daily
routines on one’s own self.

In this regard, ‘perform daily routines’ means the abilities to perform

6 types of main daily tasks of normal people, which is the medical

criteria for evaluating the patients who are unable to perform such

tasks. They are as follows:

1) mobility, e.g. the ability to move from chair to bed on one’s own
without any assistance of others or assistive devices/equipment;

2) ability to walk or move, e.g. the ability to walk or move from room
to room on one’s own without any assistance of others or assistive
devices/equipment;

3) dressing ability, e.g. the ability to put on or take off clothes on
one’s own without any assistance of others or assistive devices/
equipment;

4) ability to bathe/shower/clean one’s body, e.g. the ability to bathe/
shower including entering and exiting the shower room/bathroom
by one’s self without any assistance of others or assistive devices/
equipment;

5) ability to eat, e.g. the ability to eat on one’s own without any
assistance of others or assistive devices/equipment;

6) ability to excrete including the ability to enter and exit the toilet on
one’s own without any assistance of others or assistive devices/
equipment.

While the Policy is effective, subject to the terms of Policy condition of benefit coverage, if the Covered Person
is injured from accident during the travel which results in the Covered Person’s loss of life, dismemberment, loss of
sight, loss of hearing, loss of speech, or permanent disability within 180 days from the date of the Accident or the
Injury causes the Covered Person to receive continuous medical treatment as an Inpatient in Hospital or Medical
Clinic Facility and loss of life occurs because of such Injury any time, the Company will pay compensation as follows:-
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1. 100% of the sum insured For loss of life

2. 100% of the sum insured For permanent disability which continues not less than 12 months after the
accident or if there is any medical indication that the covered person suffers
a permanent disability.

3. 100% of the sum insured For loss of both hands from the wrist joint and both feet from the ankle joint,
or loss of sight for both eyes.

4. 100% of the sum insured For loss of one hand from the wrist joint and one foot from the ankle joint.

5. 100% of the sum insured For loss of one hand from the wrist joint and loss of sight in one eye.

6. 100% of the sum insured For loss of one foot from the ankle joint and loss of sight in one eye.

7. 60% of the sum insured For loss of one hand from the wrist joint.

8. 60% of the sum insured For loss of one foot from the ankle joint.

9. 60% of the sum insured For loss of sight in one eye.

10. 50% of the sum insured For permanent loss of hearing or speech

11. 15% of the sum insured For permanent loss of hearing in one ear

12. 25% of the sum insured For loss of a thumb (two joints)

13. 10% of the sum insured For loss of a thumb (one joints)

14. 10% of the sum insured For loss of an index finger (three joints)

15. 8% of the sum insured For loss of an index finger (two joints)

16. 4% of the sum insured For loss of an index finger (one joint)

17. 5% of the sum insured For loss of each finger (not less than two joints) other than a thumb and an
index finger

18. 5% of the sum insured For loss of a big toe

19. 1% of the sum insured For loss of each toe (not less than one joints) other than a big toe.

of total and permanent loss of finger or toe according to the item 12 to 19 and being unable to claim for any item of
compensation in item 1 to 19. The Company will pay the total compensation according to the actual loss of each item

The Company will pay the compensation under this Clause only for the highest expense item except the case

but not exceeding the benefit amount specified in the Insurance Policy Schedule.

being the loss of taste or loss of smell, the Company will pay the compensation according to the Company physician’s

In case of partial permanent disability which cannot claim for the compensation specified in Iltem 2 to 19 and not

opinion but not exceeding 50% of the insured amount as specified in the Insurance Policy Schedule.

out of this Coverage Agreement not exceeding the insured amount as specified in the Insurance Policy Schedule. If
the compensation paid by the Company according to this Coverage Agreement is not the full amount of the insured
amount, the Company still gives the coverage up to the expiration of insurance term or equivalent to the remaining

benefit amount.

Throughout the term of insurance, the Company will pay the total compensation for the consequence arising
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Specific Exclusions for Benefits in case of Death, Dismemberment. Loss of sight, hearing, speaking or

Permanent Disability due to the Accident

The Insurance according to this Coverage Agreement is exclusive of the Injury, loss or damage

due to or resulting from the cause or occurs in the period of time as follows:-

1.

Any loss or Injury arising from the action of the covered person whilst under the Influence of
alcohol, addictive drugs, narcotic drugs to the extent of being unable to control one’s mind. The
term “under the influence of alcohol” in case of having a blood test refers to a blood alcohol
level of 150 mg percent and over.

. Infections Parasite except pyogenic Infections, tetanus, or rables from a wound or cut suffered

as aresult of an accident.

3. Miscarriage and abortion.

4. The accidentincurred while the Covered Person plays or compete in dangerous sports including

all kinds of car, boat, and horse racing, all kinds of ski racing, including jet ski, skating, all kinds
of boxing including wrestling, parachuting, (except for parachuting for life saving), boarding or
traveling in a balloon, gliding, bungy jumping, mountain climbing with equipment, diving with
oxygen tank, and breathing equipment under water.

. While the covered person is boarding or travelling in an aircraft which has no license for

carrying passengers or does not operate as a commercial aircraft.

. While the covered person is boarding or travelling in an aircraft which has no license for

carrying passengers or does not operate as a commercial aircraft.

7. While the covered person is taking part in a brawl or taking part in Inciting a brawl.

8. While the covered person is committing a felony or while the covered person is being arrested,

under arrest, or escaping the arrest

. While the covered person is riding or traveling on a motorcycle.
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Endorsement for Worldwide Travel Health Insurance Policy

Excluded Country Nepal
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SUMMARY OF WORLDWIDE TRAVEL HEALTH INSURANCE POLICY

The general terms and conditions, the coverage agreements and the exclusions

Important Definitions

1. COMPANY refers to the entity issuing the insurance policy.
2. INSURED refers to the person named as Insured in this Insurance Policy Schedule
3. DEPENDENT refersto 1) Legitimated spouse of the Insured;

2) legitimated children of the Insured or spouse from the age of 2 weeks
but not over 24 years and not yet married

4. COVERED PERSON refers to the Insured and/or the Insured’s Dependent and only those persons stated

in this Insurance Policy Schedule

Important General Terms and Conditions
1. Period of Insurance
1) Single Trip

1)

In case of travel for outbound tour. The period of coverage shall commence prior to the covered person
leaving from Thailand for 2 hours by Airplane according to the departure flight schedule. Such the coverage
shall be valid as long as the covered person arrives in Thailand or with 2 hours after he/ she arrives Thailand
by Airplane according to the arrival flight schedule or up to the expiry date of the policy, whichever is earlier.
(Except there is any content otherwise stipulated in this Policy)

In case the covered person is the person who travels to the Kingdom of Thailand (Inbound). The period of
coverage shall commence as from the Covered Person arrives in Thailand and continually being effective
until the Covered Person leaves from Thailand up to the maximum period of time i.e. the 90 days. In this
regard, the arrival to or the leaving from Thailand shall be substantially in accordance with the every process
of the immigration, unless otherwise provided in this policy

2) In case of Annual Coverage (Annual Trip)
Multiple trip coverage, covering the same period for each trip as Clause 1 (Single Trip) and the maximum
coverage period of time is 90 days per each travel period until the covered person return to his/ her residence.

2. Notification and Submission of Claim Documents

Claim for sickness or injury
In this case the covered person or their representative must submit the following documents at their own expenses.

1

2
3.
4
5

. Completed claim form

. Medical certificate signed by the treatment doctor stating the symptoms, diagnosis and the treatment given

Receipt and invoice showing the itemized medical expenses

. Copy of passport and the covered person’s ticket

. Other evidence required by company as necessary (if any)

The amount paid according to the welfare of state or other agencies for claiming the shortfall from the Company.

Failure to submit the documents within 30 days will not jeopardize the right of claim if sufficient reasons are given.
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3. Payment of Premium and Return of Premium

The premium will be promptly due by the Insured;

In case where the coverage is based upon Single Trip basis, the cancellation of Policy after the Company has already
issued the Policy will not result in the refund of Premium except the case where the Covered Person has not been approved for
VISA with the evidence of embassy and the Covered Person must notify so to the Company prior to the first day of coverage;

In case where the coverage is based upon Annual Trip basis, the Insured or the Company can exercise the right to terminate

the Policy according to the Policy conditions.

Important General Exclusions

The insurance under this Insuring Agreements does not cover the injury, loss or damage resulting from or
due to the cause or arising at the time as follows:-

3.1 Suicide, attempt to commit suicide, self inflicted injury;

3.2 War, invasion, acts of foreign enemies, or any act with the hostile intention like war (whether declared
or not), civil war, insurrection, rebellion, riot, strike, disturbance, revolution, coup d’etat, declaration of martial
law or any event which results in the declaration or maintaining of martial law;

3.3 Terrorism;

3.4 Radiation or radioactivity from any nuclear fuel or nuclear refuse arising from the combustion of

nuclear fuel and any process of self-sustaining nuclear fission/fusion;

3.5 Explosion of radioactivity or component of nuclear or any other hazardous object which may result in

the explosion in nuclear process;

3.6 While the Covered Person serves as a soldier, police, or a volunteer and participates in war or crime

suppression;

3.7 Wihile it arises in the country or territory where the coverage is excepted as specified in the Attachment

(if any);
3.8 While it arises at the oil platforms or underground mine.

Important Coverage Agreements
1. TIreatment Benefits

Coverage

While the Policy is effective, subject to the terms of Policy condition of benefit coverage, if the Covered Person is
injured from accident or immediate and unforeseeable sickness during the travel which results in the treatment of the
Covered Person as in-patient or out-patient. The Company will pay the necessary and reasonable compensation incurred
from the treatment according to the medical necessary and standard in the amount to be actually paid but not exceeding
the insured amount as specified in the Policy Schedule and/or Insurance Certificate.

Important Specific Exclusions for Treatment Benefits
The Company will not pay for the following treatment:
1. Pre-existing conditions;
2. Congenital abnormalities;
3. Any treatment, drugs or medical supplies which are not related to the diagnosis; health check up; and
convalescent care including rest;
4. Treatment for mental and nervous disorder, stress, insanity including addiction of narcotic, genetic
disorders;
5. AIDS, Sexually Transmitted Diseases (STDs);
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6. Any treatment In regard to the pregnancy Including of birth giving, miscarriage and sterilization,
sterilization reversal, birth control, treatment to promote conception;
Alternative treatment Including hypnosis, acupuncture, chiropractic, homeopathy;
Artificial alds, wheelchairs, crutches, glasses, hearing aids, speech device, heart pacemaker;
Any dental treatment except emergency dental treatment resulting from an accident. The company
will not reimburse the cost of dental reconstructive treatment, ortho doctles, crowns, dentures,
polishing, and fillings;

10. Check and treatment of abnormality of vision, Lasik (laser eye surgery), expenses for the vision-alded
device or for treatment or abnormality of vision;

11. Medical service, treatment or operation In regard to Injury or sickness due to the fraudulent Intention
longing for profit from Insurance policy;

12. Any cosmetic surgery or beautification treatment including lasik surgery, the treatment of acne,
freckles, dandruff, weight reduction and weight gain hair loss. Reconstructive surgery is also excluded.

2. Benefits In case of Death. Dismemberment. Loss of sight, hearing, speaking or Permanent Disability due to
the Accident

Coverage

While the Policy is effective, subject to the terms of Policy condition of benefit coverage, if the Covered Person
is Injured from accident during the travel which results In the Covered Person’s loss of life, dismemberment, loss of
sight, loss of hearing, loss of speech, or permanent disability within 180 days from the date of the Accident or the
Injury causes the Covered Person to receive continuous medical treatment as an Inpatient in Hospital or Medical
Clinic Facility and loss of life occurs because of such Injury any time, the Company will pay compensation as follows:-

Important Specific Exclusions for Benefits In case of Death. Dismemberment. Loss of sight. hearing. speaking
or Permanent Disability due to the Accident

Theinsurance according to this Coverage Agreement is exclusive of the injury, loss or damage due to or
resulting from the cause or occurs in the period of time as follows:-

1. Anyloss orinjury arising from the action of the covered person whilst under the influence of alcohol,
addictive drugs, narcotic drugs to the extent of being unable to control one’s mind. The term “under
the influence of alcohol” in case of having a blood test refers to a blood/ alcohol level of 150 mg
percent and over;

2. Infections Parasite except pyogenic Infections, tetanus, or rables from a wound or cut suffered as
aresult of an accident;

3. Miscarriage and abortion;

The accident incurred while the Covered Person plays or compete in dangerous sports including
all kinds of car, boat, and horse racing, all kinds of ski racing, including jet ski, skating, all kinds
of boxing including wrestling, parachuting, (except for parachuting for life saving), boarding or
traveling in a balloon, gliding, bungy jumping, mountain climbing with equipment, diving with
oxygen tank, and breathing equipment under water.

5.  While the covered person is boarding or travelling in an aircraft which has no license for carrying
passengers or does not operate as a commercial aircraft;

6. While the covered person is boarding or travelling in an aircraft which has no license for carrying
passengers or does not operate as a commercial aircraft.

7. While the covered person is taking part in a brawl or taking part in Inciting a brawl;
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8.  While the covered person is committing a felony or while the covered person is being arrested,
under arrest, or escaping the arrest;
9.  While the covered person is riding or traveling on a motorcycle.

Remark :

1. For the full Information of terms and conditions, and coverage detalls, It must comply with Worldwide
Travel Health Insurance policy of Office of Insurance Commission (OIC) approval.

2. The company can select the coverage agreements from this policy for setting the benefit plans.
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Your guide to emergency medical assistance cover

Only for Elite, Paragon, Titanium, Gold Plus

If you have emergency assistance cover and you suffer illness or injury whilst you are traveling,
AWP services will provide the medical assistance to you up to the following limits.

Medical Assistance

International Assistance

Emergency Medical Evacuation
Emergency Medical Repatriation
Repatriation of Mortal Remains

Scope of service h X
p is available.

Evacuation is to the nearest hospital where appropriate medical care

Repatriation is to the Home Country or Thailand.
Transportation of Mortal Remains is to Home Country or Thailand.

Limit of indemnity for any member during any one event

1,000,000 USD

"International Assistance"refers to the provision of Services
when the member is travelling outbound from Thailand except
to home-country or inbound to Thailand when the member
usual country of residence is not Thailand.

"Pre-existing Condition" means any medical condition in
respect of which the member has been hospitalised during
the 12 month period immediately prior to the first day the
member is included in the Emergency Medical Assistance
program provided by AWP services under this policy or any
medical condition that has been diagnosed or treated

by a medical practitioner including the taking of prescribed
drugs within the 6 month period immediately prior to the
first day the member is included in the Emergency Medical
Assistance benefit under this policy.

Important Notes:

" The evacuation must be approved in advance by AWP services"

Medical evacuation, medical repatriation and repatriation
of mortal remains are subject to preauthorization.

The member is required to contact AWP services

atTel. 66 (0) 2305 8470

Exclusions

Please note that the following exclusions:

1. Any expenses incurred as a result of a pre-existing condition.

2. More than one emergency evacuation and/or repatriation
for any single medical condition of a member during the
term of the insurance policy, subject to a maximum of
one year.

3. Any costs or expenses not expressly covered by the
AWPsservices program and not approved in advance
and in writing by AWP services and/or not arranged
by AWPservices. This exception shall not apply to
emergency medical evacuation from remote or primitive
areas when AWPservices cannot be contacted in
advance and delay might reasonably be expected in the
case of loss of life or harm to the member.

4. Any event occurring when the member is within the territory
of his/her home country for International Assistance.

5. Any expense for members who are traveling outside
Thailand or the home country (International Assistance)
contrary to the advice of a medical practitioner, or for the
purpose of obtaining medical treatment or for rest and
recuperation following any prior accident, illness or pre-
existing condition.

6. Any expense for medical evacuation or repatriation if the
member is not suffering from a serious medical condition,
and/or in the opinion of the AWPservices physician,
the member can be adequately treated locally, or
treatment can be reasonably delayed until the member
returns to his/her home country or Thailand.

7. Any expenses for medical evacuation or repatriation where
the member, in the opinion of the AWP services
physician, cantravel as an ordinary passenger without a
medical escort.

18.

19.
20.
21.

Any treatment or expenses related to childbirth, miscarriage
or pregnancy. This exception shall not apply to any abnormal
pregnancy or vital complication of pregnancy which endangers
the life of the mother and/or unborn child during the first
twenty-four (24) weeks of pregnancy.

Any expenses related to accident or injury occurring while
the member is engaged in caving, mountaineering or rock
climbing necessitating the use of guides or ropes, potholing,
skydiving, parachuting, bungee-jumping, ballooning, hang
gliding, deep sea diving utilizing hard helmet with air hose
attachments, martial arts, rallying, racing of any kind other
than on foot, and any organized sports undertaken on a
professional or sponsored basis.

. Any expenses incurred for emotional, mental or psychiatric

iliness.

. Any expenses incurred as a result of a self-inflicted injury,

suicide, drug addiction or abuse, alcohol abuse, sexually
transmitted diseases.

. Any expenses incurred as a result of Acquired Immune

Deficiency Syndrome (AIDS) or any AIDS related condition
or disease.

. Any expenses related to the member engaging in any form

of aerial flight except as a passenger on a scheduled airline
flight or licensed charter aircraft over an established route.

. Any expenses related to the member engaging in the

commission of, or the attempt to commit, an unlawful act.

. Any expenses related to treatment performed or ordered

by a non-registered practitioner not in accordance with the
standard medical practice as defined in the country of
treatment.

. Any expenses incurred as a result of the member engaging

in active service in the armed forces or police of any nation;
active participation in war (whether declared or not), invasion,
act of foreign enemy, hostilities, civil war, rebellion, riot,
revolution or insurrection.

. Any expense, regardless of any contributory cause(s),

involving the use of or release or the threat thereof of any
nuclear weapon or device or chemical or biological agent,
including but not limited to expenses in any way caused or
contributed to by an Act of Terrorism or war.

Any expenses incurred for or as a result of any activity
required from or on a ship or oil-rig platform, or at a similar
off-shore location.

Any expenses in respect of the member more than 71 years
old at the date of intervention.

Any expenses which is a direct result of nuclear reaction or
radiation.

Any expenses in respect of the member aged less than 45
days at the date of intervention.

Remark :
Emergency assistance is an additional service and does not form
part of the insurance policy contract.

This is an English transiation of the Thai policy wording.
in case if there is any discrepancy, the Thai policy wording will prevaif.
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